Good day,

My name is Amy-Ann Louw, and | have recently completed The Generic Management
Course NQF Level 4 with Infiniti Skills from October 2021 to October 2022.

I've learned so much during the duration of the course, it has helped me grow in my
personal as well as my professional life, not only is it a management course but it allows
you to review your perspective on life itself. Whilst | was enlisted in this course | gained
the courage and confidence to believe in myself and it has also equipped me to empower
my team.

The Generic Management Course definitely came with its own challenges but | felt at
ease knowing that the lay out and structure of the course was so detailed and
understanding.

At times it felt like | wanted to quit, however my facilitator Chantal Strauss encouraged
me to keep pushing through, to hold on and not give up because , | will be the one to pick
the fruits of my labor. It turned-out that her words of wisdom was indeed true since I'm
writing my testimonial as the newly promoted Manager at my work place.

Yours Truly

Amy-ann
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